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WatchKnowLearn Networking giant Cisco Systems took a major leap forward in 3D design
software with version 2.0 of its SketchUp family of products, as well as its new cloud-based
software. With this version, users can create and modify 3D models on the web or at home.
But they also can make it more valuable by uploading the finished 3D model to the Net. In
fact, that’s exactly what the company says it is planning to do. “Obviously, we’re heading
towards the cloud,” said Scott Kacsmar, director of engineering research at Cisco. “We can’t
control where you are, but we can control our software and the way you can access it. The
software goes into a state of learning, and when you put it out into the cloud, it can learn
more and more.” Kacsmar said more open-source alternatives to SketchUp would make it
easier for users to do their own modeling or for their designs to be more easily shared. As a
result, he said, it would become more competitive for a company like Cisco to use it.
Kacsmar said the key to a successful cloud model is using a design interface that is both
compelling to users and useful for the company, such as providing information that is
specific to the model. It also means the company doesn’t control the design but adds value
to it. “We’ve spent a
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